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CONSUMERS NATIONAL BANK BEGINS
RENOVATION OF THE CARROLLTON OFFICE

Carrollton, Ohio—Consumers National Bank announced today that it has begun construction on
renovations at its Carrollton office as part of its commitment to expand and enhance service in
the communities it serves. The bank expects the renovations to be completed by mid-summer.

“Over the past 16 years at this location, Consumers National Bank has achieved significant
growth in Carrollton. As a result of our success, we are excited to undertake this major
renovation which is focused on enhancing our customers’ experience at the Carrollton office.
Our significant investment reconfirms the bank’s commitment to Carroll County,” said Ralph
Lober, President and CEO of Consumers National Bank.

“The bank’s primary goal is to be accessible to all customers. Our renovation of the Carrollton
facility will create more privacy for customers when they come in to meet with our employees,
and will improve the flow through the lobby,” said Lober.

Inside the building, a new customer service representative office will be created where new
accounts can be opened and loan applications can be taken. A centrally located waiting area will
be established with ample seating and improved lighting. New carpet, wall paper and paint will
provide a fresh look to the interior as well.

The front of the building’s exterior is being completely renovated including removal and
replacement of the existing roof fagade, replacement of the entrance walkway, and an addition of
an expanded covered entrance way in a colonial Williamsburg style.

In the near future, a second drive-thru teller lane will be added and the existing drive-up ATM
will be relocated for improved accessibility.

In keeping with its community investment philosophy, Consumers National Bank has engaged
local contractor Wheeler Construction for the renovation project.

Consumers National Bank invests in the communities it serves in a number of ways. The bank
enriches the communities by employing and promoting employees who contribute to the local
economies, by contributing to community and local charitable organizations, and by serving in
volunteer organizations.
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Consumers National Bank is an independent community bank that provides a comprehensive line of
banking and other investment services to business and personal customers through its main office in
Minerva, and branches in Alliance, Carrollton, East Canton, Hanoverton, Lisbon, Louisville, Malvern,
Salem, and Waynesburg, Ohio. More information about Consumers National Bank can be accessed
online at www.ConsumersBank.com. Member FDIC.



