
  
  
 
  
 

Log in to Consumers Connect Internet Banking using the Log-in ID and Password 
boxes on the home page of our website, www.ConsumersBank.com. For your security, 
always log in from this page.  

Note:Iif you do not see our homepage in a similar format to the one shown below, please use the (F5) 
key to refresh your view.  

Continued on Next Page…  

New Customers:  
When you log in for the first time, use the log in ID you created on the Internet Bank application. You will 
create a new password the first time you log in. 



After you have successfully logged in to Internet Banking, you will be presented with our Terms and 
Conditions.  You must agree to these terms by scrolling to the bottom of the page and selecting the I 
ACCEPT key.  You may decline, however you will not be able to proceed.  

 

Continued on the Next Page…  



Once accepting our Terms, you will see the following PROFILE screen.  Please review your information 
and make whatever changes you see that are necessary.  Note that this does not change our formal 
address records for you, only your contact information on Internet Banking. 

This page does require certain information, noted with and asterisk (*). If you do not provide this required 
information, you will not be able to proceed.  Once done, select Create Profile, then OK.  

 

Continued on Next Page…  



You will now be asked to change your password.  This is for security reasons and prevents any other 
parties from knowing your password (even us) unless you provide it to them.  Your Old Password is the 
same as the one you used to sign on the first time.  Your New Password can be whatever you like as long 
as it complies with the requirements listed on the right, in blue.  Once done, select Submit Password 
Changes and click OK.  

 

Continued on next, and last, page...  



 

After your password change has been accepted, you will see your Account Overview. Note that this 
example does not show accounts, as it is for illustrative purposes only.  Your accounts will appear directly 
below the information shown.  Click on your account to see its history.  

 

FOR HELP, PLEASE USE THE FOLLOWING CONTACT INFORMATION:  

Internet Banking Operations Phone: 330-868-7701 Internet Banking 
Operations email: internetbanking@consumersbank.com 

Information on other services: info@consumersbank.com 


