Consumers National Bank

INDEPENDENT COMMUNITY BANKING

Log in to Consumers Connect Internet Banking using the Log-in 1D and Password
boxes on the home page of our website, www.ConsumersBank.com. For your security,
always log in from this page.

Note:lif you do not see our homepage in a similar format to the one shown below, please use the (F5)
key to refresh your view.
New Customers:

When you log in for the first time, use the log in ID you created on the Internet Bank application. You will
create a new password the first time you log in.
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After you have successfully logged in to Internet Banking, you will be presented with our Terms and
Conditions. You must agree to these terms by scrolling to the bottom of the page and selecting the |
ACCEPT key. You may decline, however you will not be able to proceed.

Consumers Nation
Independent Communit:

wWelcome First Time User

Before vou can access your accounts online, you must firsk spend some time creating your online
profile, Thisis a simple process that takes three short steps to complete,

Step One: Read and Accept Disclaimer

CONSUMERS NATIONAL BANK DISCLOSURE

Business Days: Monday through Friday
Excluding Federal Holidays
Phone: {330) 8687701
MORE DETAILED INFORMATION IS AVAILABLE UPON REQUEST

TERMINATION:

You agree that we may terminate this agreement if. You or any authorized user of
your password breach this or any other agreement with us; We have reason to helieve
that there has been an unauthorized use of your account or password, We notify you
or any other party to your account that we have canceled orwall cancel this
Agreement; You or any other party to your account can terminate this Agreement by
notifying us in writing.

Termination of service will be effective the first business day following your written
notice. Termination of this Agreement will not affect the rights and responsibilities of
the parties under this Agreement for transactions initiated before termination,

Laccept | | 1Dedine |
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Once accepting our Terms, you will see the following PROFILE screen. Please review your information
and make whatever changes you see that are necessary. Note that this does not change our formal
address records for you, only your contact information on Internet Banking.

This page does require certain information, noted with and asterisk (*). If you do not provide this required

information, you will not be able to proceed. Once done, select Create Profile, then OK.

Step Two: Create Your Online Profile

Online Profile

Title [pr, | 55M*[123-45-6789 |

First hame *  |Tgst |

Middle Mame  |g |

Last Mame *  [7est |

Suffis | |

E-Mail * !internethanking@consumersba|

Since this is the First time wou have logged on, you must create your profile before proceeding.

Online Profile Address & Phone Numbers

Street 1 * |

Street 2 |

|
|
ity * | |
State * |

| ohia v
Postal Code * | |

Horme Phone * | |

wark Phone * |

[ Create Profils

J b ]

Step Two: Create Your Online Profile

Since this is thefi

Nofa. Ay marked with a ¥ are reguived faiat thal must be provided.

Microsoft Internet Explorer

Online Profile

\?/ Are you sure you want to submit these user preferences changes?

= 7
Title j
First Mame * = 1 . ]
| (o I =
Middle Mame : “
Last MName * ‘Test State * | Ohio ‘
Stiffix [ | Prstal Cade * |
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You will now be asked to change your password. This is for security reasons and prevents any other
parties from knowing your password (even us) unless you provide it to them. Your Old Password is the
same as the one you used to sign on the first time. Your New Password can be whatever you like as long
as it complies with the requirements listed on the right, in blue. Once done, select Submit Password
Changes and click OK.

Step Three: Change Your Password
For security purposes, yal are required ta change vour passward at this time. Use the Fields
below to enter a new passward,

Enter Passwords Password Requirements

old Passward * |—| Your password musk meet these requirements:

® Must be at least 7 characters
e Cannok be more than 15 character
e Must contain at least one number

Mew Password * | |

Confirm Password *i |

[ Submit Password Change ] [ Help ]

Nofa. Fiaids marked with a * are reguired fialds that must b e providad.

Step Three: Change Your Password
For security purposes, youtare reauired Fo is Fi he Fields

SR LB L] Microsoft Internet Explorer

Enter Passwords

oOld Password * I' \:{J Are you sure you wank ba change your password? fauirements:
cters
ber

Mew Password * E I

Confirm Password *| e eeeses ‘

[ Submit Password Change ] [ Help ]

Continued on next, and last, page...



After your password change has been accepted, you will see your Account Overview. Note that this
example does not show accounts, as it is for illustrative purposes only. Your accounts will appear directly
below the information shown. Click on your account to see its history.

fccounts Transactions Carnmet cial Services Preferences Sigr OFF

Account Overview

This page provides an overview af your accounts by account bype, Click on the accolnt name ko view
history for a selected account,

Help |

FOR HELP, PLEASE USE THE FOLLOWING CONTACT INFORMATION:

Internet Banking Operations Phone: 330-868-7701 Internet Banking
Operations email: internetbanking@consumersbank.com

Information on other services: info@consumersbank.com




